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Why Multi-Site Businesses Benefit from 
an Integrated Unified Communications 
and Cloud Phone System

When a business spans more than one location, the cost and complexity of 
maintaining a conventional phone system can present major challenges. These 
include large investments in PBX (public branch exchange) telephone systems at 
each site, as well as the cost of maintaining these systems. Additionally, customers 
often cannot reach your employees in various locations from a single company 
number, or employees cannot direct extension-dial coworkers in other offices.

To make matters worse, whether as the result of organic growth or acquisitions, 
IT has often inherited a patchwork of disparate hardware, solutions, and providers. 
Managing and supporting all of this—both from an IT and an accounting 
perspective—can be time-consuming, frustrating, and even unnerving.
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Top benefits of a cloud phone system for multi–location businesses
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Reducing the network cost and complexity of connecting multiple locations
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Streamlined management 
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From moves/adds/changes to setting up whole new locations, IT staff with or without telephony experience can easily 
manage the entire phone system. With the cloud, all it takes is internet access and a web-based management console.
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Greater control
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Simplified security and regulatory compliance 
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